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“ RBS Treeworks Successfully Dealt With Problem Trees

| located RBS Treeworks through Yellow Pages. From past experience this means of contact
is very hit and miss. | pleased to say | scored a resounding hit this time. My first telephone
contact with Craig Ryan was confidence building. He just asked all the right questions about
my problem trees and clearly knew what he was talking about.

We agreed a date for him to visit my house to inspect my garden trees that needed attention.
The main problem was three silver birches, grouped very closely together, that | first planted
35 years ago had now grown extremely tall and spindly, much taller than the house, and were
attracting some murmurings from the neighbours. | wanted one of the three trees removed but
the other two | wanted to retain and be sympathetically pruned.

Craig took his time to evaluate a solution and discussed his ideas with me. He reinforced my
initial impression of his sound knowledge and professionalism and worked out a price there
and then that was in line with what | had in mind, and we shook hands on it.

He came to do the work with an assistant on an extremely windy day, complete with all the
appropriate equipment including safety harnesses for scaling the trees. And that's what he
did. | stood back in amazement as he climbed the trees to a height of about 30 ft. and
maneuvered his way through the branches until he got to a point where he was able to lop the
branches off but in such a way as to maintain a good shape to the trees.

Throughout the job he took great care in all he did and the finished result was exactly what |
wanted and had agreed with him.

As you will gather | am totally satisfied with the work that RBS Treeworks performed, and it
has resolved a developing 'tree’ problem for me and my neighbours.

| would definitely recommend Craig Ryan and his company for any tree works that they might
need. *
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